
 

For information and bookings contact Rihana Hussain  
rhu@woodfieldschool.co.uk  

020 8205 1977 Ext. 213 
 

Dates 
Cohort 1: WTSA/1617/9.1A 
4st November 2016 – 13:00-16:00 
 
Cohort 2: WTSA/1617/9.1B 
27st January 2017 – 13:00-16:00 
 
Cohort 3: WTSA/1617/9.1C 
19st May 2017 – 13:00-16:00 
 

Facilitator 
Susan Moran 
 

Cost 
£90 
 

Venue 
Woodfield Teaching School Alliance 
Glenwood Avenue 
NW9 7LY 
London 
 
 
 
 
 
 
 

 
 

Understanding Challenging Behaviours and 
de escalation techniques 

 

 

 

 

 
 

Course Outline 

This course has been designed to build confidence 
through the promotion of de-escalation strategies 
and the reduction of risk and restraint, to support 
teaching, learning and caring, by increasing staff 
confidence and competence, in responding to 
behaviours that challenge, whilst promoting and 
protecting positive relationships.  

Positive Behavioural Support (PBS) approaches are 
entirely compatible with Team-Teach. 

Woodfield Teaching School Alliance is 
pleased to offer this new training in 

Understanding Challenging Behaviours 
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